
Judi | Committed Employee and Student 

Story: Judi is consumed by the job of her dreams which she landed six months ago. Judi is now the Community 

Outreach and Program Administrator for Yadkin Riverkeeper, Inc. She is highly motivated by the fact that her 

job allows her the opportunity to affect environemental causes. She values her education and is dedicated to 

receiving her master’s degree in English. She wishes the ECU English page was better organized, updated, and 

intuitive. 

 

Case Scenario: Judi regularly uses the ECU English page to find information on English course offerings, 

especially for the TPC program. She also researches professors to see which teachers have background 

experience that may be beneficial to her through the classes she takes with them. She is also interested in 

finding information on presenters being showcased through the English department, who might give valuable 

insight into how she disperses information within the realm of her job. 

 

Design Aspirations:  Judi would like the ECU English department website to be so efficient that even a brand 

new user could traverse its different pages with ease. She finds that the only way she is easily able to 

understand and identify the links she is looking for is because she has been in graduate school long enough to 

have used them several times. Still, even she finds that sometimes she becomes confused while looking for a 

segment of information that she thought she previously knew how to locate. 

 

Key Drivers/Motivators: Judi knows that she is adept at creating, managing, and disseminating information. 

Now that she has her dream job, she wants to do everything she can to increase her own skills in writing, 

editing, and communicating. 

 

Validations: Judi is a type A personality who does not accept information at face value. She will research and 

read information that she believes will help her make the most informed decision. 

 

Typical Day for Judi: An example of a typical day for Judi would be February 3rd, 2014. Before Judi gets to work, 

she learns of a huge coal ash spill near Eden, NC. Once Judi gets to work, she begins researching what has 

happened in Eden, NC. She realizes that Duke Energy is responsible for spilling upwards of 82,000 tons of coal 

ash into the Dan River. She begins compiling the information that the Yadkin Riverkeeper, Inc. will want to disiminate to the public. At the end of a long day, Judi returns 

home to walk her dog. Afterward, she picks her daughter up from school. She then teaches a yoga class at 7:00 pm. Typically, after a quick bite, Judi will now begin 

working on grad school classwork.  

 

Profile Attributes 

Age: 45-50 

Experience:   Previously: Information Coordinator for 

Southeastern Theater Group- 

Presently: Community Outreach and Program Administrator 

for Yadkin Riverkeeper, Inc. 

Personal details: Judi has one daughther and enjoys 

practicing and teaching  yoga. She also has a dog for 

company. 

Common titles (AKA): 

 Busy Bee   

 Tireless Trudy 

 

 


